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A

Abdominal Injury
Abdominal Pain - Female - Not Pregnant
Abdominal Pain - Female - Pregnancy
Status Unknown

Abdominal Pain - Male
Abdominal Pain During Pregnancy - Over
20 Weeks

Abdominal Pain During Pregnancy - Under
20 Weeks

Abdominal Swelling
Abscess - Caller Reports
Acne - Caller Reports
Aggressive Behavior
Allergic Reaction (General)
Animal Bite
Anxiety or Panic Attack
Arm Injury
Arm Pain - Not From Injury
Arm Swelling - Not From Injury
Armpit Swelling
Asthma Attack - Caller Reports

B

Baby Acts Sick (Less Than 3 Months Old)
Baby Not Gaining Weight
Back Injury
Back Pain - Not From Injury
Bee Sting
Blisters

Bluish Face or Lips
Bluish Hands or Feet
Body Aches
Body Part Piercing Symptoms
Bottle Feeding (Formula Feeding) Problems
Breast Symptoms
Breastfeeding Problems - Child
Breastfeeding Problems - Mother
Breathing Stopped
Breathing Trouble
Bruises - From Injury
Bruises - Not From Injury
Burns

C

Can't Talk
Car Accident
Cast or Splint Concerns - Arm
Cast or Splint Concerns - Leg
Chemical in Eye
Chest Congestion
Chest Injury
Chest Pain - Adult
Chest Pain - Pediatric
Child Abuse
Chills
Choking
Circumcision - Baby (Less Than 3 Months
Old)

Cold Sores
Cold Temperature Exposure
Colds
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Confusion
Constipation
Cough
Coughing Up Blood
COVID-19 Exposure (No Symptoms)
COVID-19 Suspected
Cradle Cap - Caller Reports
Croup - Caller Reports
Crying - Pediatric

D

Depression
Diaper Rash
Diarrhea
Dizziness
Domestic Violence
Drinking Less Liquids (Fluid Intake
Decreased)

Drowning
Dry Mouth

E

Ear Congestion Without Pain
Ear Discharge
Ear Injury
Ear Pulling or Rubbing
Ear Ringing or Buzzing (No Pain)
Earache
Eczema - Caller Reports
Elbow Injury
Elbow Pain - Not From Injury
Electrical Shock
Emergency Contraception
Erection Symptoms
Excessive Blinking
Excessive Drooling
Excessive Sweating
Excessive Thirst
Eye - Pus or Discharge
Eye Allergy

Eye Floaters or Flashes
Eye Injury
Eye Pain - Not From Injury
Eye Redness Without Pus or Discharge
Eye Swelling
Eyelid Twitching

F

Face Pain - Not From Injury
Face Swelling
Facial Drooping
Fainted (Passed Out)
Fall
Feeding Tube Problems
Fetal Movement Decreased
Fever
Finger Injury
Finger Pain - Not From Injury
Fingernail Symptoms
Fire Ant Sting
Flank Pain
Food Reactions - Caller Reports
Foot or Ankle Injury
Foot or Ankle Pain - Not From Injury
Foot or Ankle Swelling
Frostbite - Caller Reports

G

Genital Injury - Female
Genital Injury - Male
Groin Pain - Female
Groin Pain - Male

H

Hair Loss
Hallucinations
Hand or Wrist Injury
Hand or Wrist Pain - Not From Injury
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Hand or Wrist Swelling
Hand Tremors or Shaking
Hand-Foot-And-Mouth Disease - Caller
Reports

Head Injury
Headache
Hearing Loss
Heart Attack - Caller Reports
Heartbeat Symptoms (Fast, Slow, or
Irregular)

Heartburn - Caller Reports
Heat Exposure
Hiccups
High Blood Pressure - Caller Reports
High Blood Sugar - Caller Reports
Hip Injury
Hip Pain - Not From Injury
Hives
Hoarseness
Homicidal Thoughts
Hot Flashes
Human Bite

I

Infection Follow-Up Concerns - Caller
Reports

Infectious Disease Exposure
Insect Bites
Itching - No Rash
IV Line Issues

J

Jaundice - Not Newborn
Jaundice in Newborn (Less Than 4 Weeks
Old)

Jaw Injury
Jaw Pain - Not From Injury
Jellyfish Sting

K

Knee Injury
Knee Pain - Not From Injury

L

Labor (Having Contractions)
Leg Injury
Leg Pain - Not From Injury
Leg Swelling - Not From Injury
Lethargic (Tired)
Lice - Caller Reports
Lip Swelling
Loss of Appetite
Loss of Taste or Smell
Low Blood Pressure - Caller Reports
Low Blood Sugar - Caller Reports
Low Body Temperature

M

Medication Question
Medication Reaction
Menstrual Cramps
Menstrual Periods Absent or Missed
Mole
Morning Sickness
Mosquito Bite
Mouth - Unusual Taste
Mouth Injury
Mouth Pain - Not From Injury
Mouth Sores or Ulcers - Caller Reports
Mpox Exposure (No Symptoms)
Mpox Suspected
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N

Nasal Allergies (Hay Fever)
Nausea But No Vomiting
Neck Injury
Neck Pain - Not From Injury
Neck Swelling
Needlestick Exposure
Nose Injury
Nose Pain
Nosebleed
Numbness

O

Object in Ear
Object in Eye
Object in Nose
Object in Rectum
Object in Skin (Splinter)
Object in Vagina
Outer Ear Symptoms - Not From Injury
Overdose - Caller Reports

P

Pain - Severe
Painful Intercourse
Penis Symptoms
Poisoning - Caller Reports
Postpartum Depression
Puncture Wound

R

Rash in Baby (Less Than 3 Months Old)
Rash or Redness - Widespread
Rash or Redness on One Body Area Only
Rash While Taking Antibiotic or Other Drug
Rectal Bleeding
Rectal Symptoms - Not Bleeding

Runny Nose
Rupture of Membranes (Water Broke)

S

Scrotum Symptoms
Seizure
Semen - Blood In
Sexual Assault or Rape
Sexually Transmitted Infection - Caller
Reports

Shaking
Shoulder Injury
Shoulder Pain - Not From Injury
Sinus Symptoms
Skin Infection - Caller Reports
Skin Injury / Cuts
Skin Lump
Skin Peeling
Skin Spot
Sleeping Difficulty
Slurred Speech
Smoke or Fume Inhalation
Snoring
Soft Spot Bulging (Baby's Head)
Sore Throat
Spider Bite
Spitting Up
Stiff Neck
Stingray Sting
Stools - Blood Mixed In
Stools - Unusual Color
Stroke - Caller Reports
Substance Use Concerns
Suicidal Thoughts
Sunburn
Suture Concerns
Swallowed Alcohol - Child
Swallowed Non-Food Substance
Swallowed Solid Object
Swallowing Difficulty
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T

Teething - Caller Reports
Testicle Symptoms
Thrush - Caller Reports
Tick Bite
Toe Injury
Toe Pain - Not From Injury
Toenail Symptoms
Tongue Swelling
Tooth Injury
Toothache

U

Umbilical Cord Concerns
Unconscious Now
Unresponsive
Urination Pain
Urine - Blood In
Urine Symptoms

V

Vaccine Reactions - Caller Reports
Vaginal Bleeding - Newborn
Vaginal Bleeding - Not Pregnant
Vaginal Bleeding During Pregnancy - Over
20 Weeks

Vaginal Bleeding During Pregnancy - Under
20 Weeks

Vaginal Symptoms - Not Bleeding
Varicose Veins - Caller Reports
Vision Loss or Change
Vomiting
Vulvar Symptoms

W

Warts - Caller Reports
Weakness
Weight Gain
Weight Loss
Wheezing
Wound Infection - Caller Reports
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